
Toll-free Legislative Hotlines
Legislative Hotline ....................................................................... 1-800-562-6000
Hearing Impaired (TTY) ............................................................... 1-800-635-9993

Useful web sites
General state government
Washington state government .............................................. http://access.wa.gov
................................................................................................. http://mail.wa.gov/

Washington State On-line Telephone Directory:
............................................... http://dial.wa.gov/EmployeeDirectory/Default.asp

Education
Superintendent of Public Instruction .............................. http://www.k12.wa.us/
US Dept. of Education ............................................................. http://www.ed.gov/
Higher Education Coordinating Board ......................... http://www.hecb.wa.gov/

Transportation
Department of Transportation ..................................... http://www.wsdot.wa.gov/

Traffic and Travel Conditions .................. http://www.wsdot.wa.gov/Traveler.htm

Washington State Ferries

Fares, Schedules, etc. ....................... http://www.wsdot.wa.gov/ferries/index.cfm

...................................................................................................... 1-888-808-7977

(TTY Relay Service) ...................................................................... 1-800-833-6388

(Tele-Braille) ................................................................................. 1-800-833-6385

E-mail: wsf@wsdot.wa.gov

Customer Feedback form
http://www.wsdot.wa.gov/ferries/info_desk/index.cfm/fuseaction/
customer_service

Health Care
WA Health Care Authority ...............................................http://www.wa.gov/hca/

Basic Health Plan .................................. http://www.wa.gov/hca/basichealth.htm

Uniform Medical Plan ............................................. http://www.wa.gov/hca/ump/

DSHS ............................................................ http://www.wa.gov/dshs/index.html

Health & Medical Care .......................... http://www.wa.gov/dshs/2hlthmed.html

Insurance Commissioner ...................................... http://www.insurance.wa.gov/

Citizens’
Guide to
Government
Services

Rep. Kathy Haigh’s
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Dear friends and neighbors,

Thanks so much for letting me be your state representative once again. I wish I could
report to you at this time that the 2001 legislative session went like clockwork, that we
met for the prescribed 105 days and managed to craft neat solutions to the state’s most
challenging problems.

As you know, that’s not the case.  Our 105-day regular session has so far been augmented
by one 30-day special session and a shorter, 18-day special session.  By the time you
receive this mailing, a third special session will have begun.  I sincerely hope that the third
time will be the charm.

We’re returning to Olympia, of course, to hammer out a solution to the state’s transporta-
tion crisis.  Our failure to achieve a solution earlier, as well as the difficulties encountered
in trying to replace Washington’s blanket primary system with a constitutional alternative,
have led some observers to call the whole session a disappointment – or worse.  It is
unfortunate that, because of the rules governing the evenly divided House of Representa-
tives, a small group of lawmakers has been able to block every proposed solution to these
two high-profile issues.  This has tended to overshadow the many ways in which the 2001
sessions have benefitted both the 35th district, and the state as a whole.

 This session has produced, often with bipartisan efforts:

• long-awaited tax fairness for residents of the Lake Cushman community;

• the best education budget in decades;

• breakthrough water-rights legislation;

• a series of agriculture bills designed to help preserve our family farms as viable
businesses;

• funding for a massive renovation and expansion of the Washington Veterans Home at
Retsil;

• additional enrollment slots at our colleges and universities;

• new tools to fight the meth epidemic that disproportionately victimizes smaller
communities and rural areas; and

• well-deserved pay boosts for long-term care workers.

I will prepare and mail, as soon as we finally conclude our work, a comprehensive
newsletter detailing the good and bad of the 2001 Legislature. In the meantime, I’ve asked
our staff to update the Citizens’ Guide to Government Services that my seatmate, Bill
Eickmeyer, and I originally distributed a little over two years ago.

The many useful phone numbers, websites and e-mail addresses can be invaluable in your
dealings with state agencies.  And as always, please remember that I and my legislative
assistant are both at your service.

Again, thanks for allowing me to serve as your state representative.  I hope to hear from as
many of you as possible during the upcoming special session and beyond.

Sincerely,

Kathy Haigh
State Representative
35th Legislative District



State Offices
Governor P.O. Box 40002
Gary Locke Olympia, WA 98504-0002 ............... (360) 902-4111

http://www.governor.wa.gov

Lieutenant Governor P.O. Box 40482
Brad Owen Olympia, WA 98504-0482 ............... (360) 786-7714

http://www.ltgov.wa.gov E-mail: Owen_br@leg.wa.gov

Secretary of State P.O. Box 40220
Sam Reed Olympia, WA 98504-0220 ............... (360) 902-4151

http://www.secstate.wa.gov/ E-mail: mail@secstate.wa.gov

Treasurer P.O. Box 40200
Mike Murphy Olympia, WA 98502-0200 ............... (360) 902-9000

http://www.wa.gov/tre/ E-mail: watreas@tre.wa.gov

Auditor P.O. Box 40021
Brian Sonntag Olympia, WA 98504-0021 ............... (360) 902-0360

http://www.wa.gov/sao E-mail: sonntagb@sao.wa.gov

Attorney General P.O. Box 40100
Christine Gregoire Olympia, WA 98504-0100 ............... (360) 753-6200

http://www.wa.gov/ago/cog_contact.html    E-mail: ago@atg.wa.gov

Superintendent of
Public Instruction P.O. Box 47200
Terry Bergeson Olympia, WA 98504-72001 ............. (360) 753-6738

http://www.k12.wa.us E-mail: bergeson@ospi.wednet.edu

Insurance
Commissioner P.O. Box 40255
Mike Kreidler Olympia, WA 98504-0255 ............... (360) 753-7300

http://www.insurance.wa.gov/  E-mail: mikek@oic.wa.gov

Commissioner of
Public Lands P.O. Box 47000
Doug Sutherland Olympia, WA 98504-7000 ............... (360) 902-1000

http://www.wa.gov/dnr/ E-mail: information@wadnr.gov

35th Legislative District
Senator P.O. Box 40435
Tim Sheldon Olympia, WA 98504-0435 ........... (360) 786-7668

http://www.leg.wa.gov/senate/members/senmem35.htm

E:mail: sheldon_ti@leg.wa.gov

Representative P.O. Box 40600
Bill Eickmeyer Olympia, WA 98504-0600 ........... (360) 786-7902

http://www.leg.wa.gov/house/members/d35_2.htm

E-mail: eickmeye_bi@leg.wa.gov

Representative P.O. Box 40600
Kathy Haigh Olympia, WA 98504-0600 ........... (360) 786-7966

http://www.leg.wa.gov/house/members/d35_1.htm

E-mail: haigh_ka@leg.wa.gov

Federal Offices
President of the United States
George W. Bush The White House

Washington, D.C.  20500 ............ (202) 456-1414

E-mail: president@whitehouse.gov

United States Senate
Patty Murray 111 Russell Senate Office Bldg.

Washington, D.C.  20510 ............ (202) 224-2621

E-mail: senator_murray@murray.senate.gov

2988 Jackson Federal Bldg.
915 2nd Ave.
Seattle, WA 98174 ....................... (206) 553-5545

Maria Cantwell 464 Russell Senate Office Bldg.
Washington, D.C.  20510 ............ (202) 224-3441

E-mail: senator_cantwell@cantwell.senate.gov

915 2nd, Suite 512
Seattle, WA 98174 ....................... (206) 220-6400

United States House of Representatives
Jay Inslee 308 Cannon House Office Bldg.
(1st District) Washington, D.C.  20515 ............ (202) 225-6311

E-mail: Jay.Inslee@mail.house.gov

17791 Fjord Dr. NE, Door 112
Poulsbo, WA 98370 ..................... (360) 598-2342

Brian Baird 1721 Longworth House Office Bldg.
(3rd District) Washington, D.C.  20515 ............ (202) 225-3536

E-mail: Brian.Baird@mail.house.gov

120 Union Ave., Suite 105
Olympia, WA 98501..................... (360) 352-9768

Norm Dicks 2467 Rayburn House Office Bldg.
(6th District) Washington, D.C.  20515 ............ (202) 225-5916

E-mail: Norm.Dicks@mail.house.gov

500 Pacific Ave., Suite 301
Bremerton, WA 98337 ................ (360) 479-4011

Toll-free Numbers
Adoption (DSHS).......................................................................... 1-800-562-5682

Aging and Adult Services (DSHS) ............................................... 1-800-422-3263

AIDS/HIV Information (DOH) ..................................................... 1-800-272-2437

Attorney General (Consumer Protection) ................................... 1-800-551-4636

Basic Health Plan ......................................................................... 1-800-826-2444

Blind Hotline ................................................................................ 1-800-552-7103

Business Assistance Hotline ........................................................ 1-800-237-1233

Charitable Solicitation Information ............................................ 1-800-332-4483

Children or Families at Risk ........................................................ 1-800-562-5624

Children’s Support Enforcement ................................................ 1-800-729-7580

Children’s Services ....................................................................... 1-800-562-5624

Client Relations Hotline (L&I) .................................................... 1-800-547-8367

Crime Victim’s Advocacy .............................................................. 1-800-822-1067

Consumer Check on Contractors (L&I) ...................................... 1-800-647-0982

Dept. of Transportation Ombudsman .......................................... 1-800-368-2559

Domestic Violence Hotline .......................................................... 1-800-562-6025

Family & Children’s Ombudsman ............................................... 1-800-571-7321

Ferry Information ........................................................................ 1-888-808-7977

Health Consumer Assistance ....................................................... 1-800-525-0127

Health Care Authority .................................................................. 1-800-700-1555

Health Facilities & Services - Complaints .................................. 1-800-633-6828

Human Rights Commission ........................................................ 1-800-233-3247

Industrial Insurance Fraud (L&I) ................................................ 1-800-547-8367

Insurance Consumer Protection ................................................. 1-800-562-6900

Long-Term Care Ombudsman (DSHS) ....................................... 1-800-562-6028

Medicaid Information (DSHS) ..................................................... 1-800-562-3022

Nursing Home Complaints (DSHS) ............................................ 1-800-562-6078

Nursing Home Information ......................................................... 1-800-562-6028

Park Information, state ................................................................ 1-800-233-0321

     Reservations ............................................................................ 1-800-452-5687

Pass Reports ................................................................................. 1-800-695-7623

Refugee Assistance ....................................................................... 1-800-541-8988

Runaway Hotline ......................................................................... 1-800- 621-4000

Social Security ............................................................................. 1-800-772-1213

Veterans Affairs ............................................................................. 1-800-562-2308

Voter information ......................................................................... 1-800-449-4881

Uniform Medical Plan (UMP) ....................................................... 1-800-292-8092

Washington State Patrol “Report Drunk Drivers” ...................... 1-800-283-7865

Welfare Fraud Hotline.................................................................. 1-800-562-6906

WIC (Women/Infant/Child) .......................................................... 1-800-841-1410

Workers’ Compensation Claims (L&I) ........................................ 1-800-547-8367

Government Directory


